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Metropolitan Council Role in Transit

Metro Transit

ÅOperates bus, light rail, commuter rail

Metropolitan Transportation Services

ÅDevelops the overarching transportation 

plan for the region 

ÅOperates contacted services, including 

Metro Mobility and Transit Link
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Transit is a Community Asset

A strong regional transit system:

ÅConnects people to opportunity

ÅImproves quality of life

ÅBuilds prosperity

ÅPlays a critical role in addressing 

climate change
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Transit Continues to be 

Essential During the Pandemic  

ÅPrior to the pandemic, Metro Transit provided over 

250,000 rides/weekday. During the pandemic, Metro 

Transit is still providing 80,000-90,000 rides per day.

ÅBus rapid transit and local bus ridership has been 

more resilient during COVID-19.

ÅEssential health care worker trips on Metro Mobility 

grew to nearly 2000 trips/day in February.

ÅFood shelf delivery on Transit Link service is up to 200 

deliveries per day.
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Adjusting Service in Response to COVID-19

ÅService changes

ïMetro Transit bus at ~80% of pre-pandemic service levels 

ïLight rail frequency and time span changes 

ïNorthstar reduced from 72 trips/week to 20 trips/week 

(about 28% of pre-pandemic service)

ÅSteps to reduce risks for riders and employees

ïEssential travel only messaging 

ïVehicles cleaned daily

ïCapacity limits on vehicles for social distancing

ïMasks required

ïRear door bus boarding until operator barriers installed

ïProviding operators with masks, shields, sanitizer, gloves 



6

Current METRO Network


